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Quality of service of e-commerce sites has been usually managed by the allocation of 
resources such as processors, disks, and network bandv\/idth, and by tracking conventional 
performance metrics such as response time, throughput, and availability. However, the 
metrics that are of utmost importance to the management of a Web store are revenue and 
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Internet, They improve security, save network bandwidth, and reduce network latency. 
While the performance of web proxies has been analyzed based on synthetic workloads, 
little is known about their performance on real workloads. In this paper we present a study 
of two web proxies (CERN and Squid) executing real workloads on Digital's Palo Alto 
Gateway. We demonstrate that the simple CERN proxy architecture ... 
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Active learning is an effective learning approach. In this article we present an intelligent 
agent-assisted environment for active learning to better support the student-centered, 
selfpaced, and highly interactive learning approach. The environment uses the students 
learningrelated profile such as learning style and background knowledge in selecting, 
organizing, and presenting learning material, and it adopts a new approach to course 
content organization and delivery based on smart instruct ... 
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This paper presents a strategy of extending a Web server to be able to differentiate 
between requests in different classes. This is required because most Web servers are 
unable to do this by themselves. We present our strategy and its design along with some 
initial performance results. 
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A broad spectrum of electronic commerce applications is currently available on the Web, 
providing services in almost any area one can think of. As the number and variety of such 
applications grow, more business opportunities emerge for providing new services based on 
the integration and customization of existing applications. (Web shopping malls and support 
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for comparative shopping are just a couple of examples.) Unfortunately, the diversity of 
applications in each specific domain and the dispar ... 
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Proper use and monitoring of our land and environmental resources for quality of life and 
sustainable growth considerations require that timely and accurate data on land cover and 
land use be regularly available. Remote sensing is an appropriate tool and NOAA's 1-km 
AVHRR time series imagery has proven to be an invaluable input for regional level natural 
resource mapping and monitoring. Many previous efforts addressing the use of satellite- 
derived data for land cover and land use classificati ... 
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